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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS U MPOBOJIUTCS B
HEesAX MPeIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSAMU KYJIbTYpPbI, @ TAaKXKE€ B ILEJNSIX MOBBIIMICHUS KayeCcTBAa HX
JEATEIIBHOCTH.

HopmatuBHo-MeTo10510THUECKOM 623011 pa3padOTKH TEXHOJIOTH 110 cOOpy U
00001IeHNI0 HH(OPMAIIMU O KaYeCTBE YCIOBHUI OKa3aHUsS YCIYyT OpraHHU3alMsIMH
KYJBTYPBbI, OCYIIECTBISIOIIMMHU JIEATEIBHOCTh Ha TeppuTOpUu ropoja bataiicka
PocToBcko#t 001acTH, B LEJISIX TPOBEICHNS HE3aBUCUMOM OLIEHKU Ka4eCTBa, CTaJIH:

- 3akoH Poccuiickoit denepannu ot 9 okTs6ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHogaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-®3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJAaTeNbHble akThl Poccuiickoii ®enepauuu 1O BOIpOcaM
COBEpIICHCTBOBAHUSI TPOBEJICHHUS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJINKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- noctanoBienne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTBepxkaeHun IlpaBun cobopa u o000meHuss uHGOpPMAIMK O KayeCTBE YCIOBUU
OKa3aHWsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA W (elepalbHbIMUA YUPEKICHUAMHU
MEJUKO-COLIMAIBHOM KCIIEPTUBIY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHUM K COACP)KaHUIO U popMe UHPOpPMAITUU O ACATEILHOCTH OpraHu3aIui
KyJbTYpBI, pa3MellaeMoil Ha OQUIHANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHSI, OPTaHOB FOCYAaPCTBEHHOM BIIACTH CYOHEKTOB
Pocculickon Oenepanuu, YIIOJIHOMOYEHHOTO benepanbHOTO oprasa
VICIIOJIHUTEILHOU BIACTU B ceTh «HTEepHEeTY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBHUU
OKa3aHUs yCIYT OPraHU3alMsIMU KYJIbTYPhD»;

- npuka3 Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBepkaeHUU
EnunHoro mopsiaka pacuera MokaszaTesel, XapaKTepU3yloUuX oOIlue KpUTEepuu
OLICHKM KayecTBa YCIIOBUW OKa3aHWUsS YCIYr OpraHU3alMsIMU B cepe KyJIbTyphl,
OXpaHbl 3[I0pPOBbsI, 00pPa30BaHUs, COLUAIBLHOTO OOCITYyXKUBaHUS U (PeaepaTbHbIMU
YUPEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTU3BIY;

- npuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHUU
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsI YyCIyTr OpraHu3aiusMu B cepe KyJIbTypbl, OXpPaHBI 3J0POBBS,
o0pa30oBaHUs, COLMATBLHOTO OOCIYyXHBaHUA W (eaepabHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATbHOM 3KCIIEPTU3BDY;



- npuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O6 yrBepxkaennu [lopsaka obecriedeHnst yCI0BH JOCTYITHOCTH ISt
WHBAJIMIOB OOBEKTOB KYyJbTYPHOIO HACIEAMs, BKIIOYEHHBIX B  €IWHBIN
roCyJapCTBEHHBIN peecTp OOBEKTOB KyJIbTYPHOT'O Hacieus (IaMITHUKOB UCTOPUN
U KyJIbTYphl) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa ¢puHancoB Poccuiickoit @eneparmu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIOBUI OCYILIECTBICHHUsSI O0Opa30BaTENbHON JIEATENbHOCTH OpraHU3alUsMHU,
OCYILECTBISIOUUMU 00pa30BaTENbHYIO AESITENbHOCTh, YCIOBUN OKa3aHWs YCIYyT
OpraHM3alMsIMM  KYJIbTYPbl, COLMAJIBHOIO OOCIYXMBaHUS, MEIUIUHCKUMU
OpraHu3alHsIMH, (denepanbHBIMU YUPEKICHUAMU MEUKO-COLUAIbHON
HKCIEPTU3BI, pa3MeIIaeMOi Ha OUIIUAIBHOM CalTe AJIs pa3MelieHUsI UHPOpMaluu
O TOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YUYPEKICHUSIX B HUH(GOPMALUOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH "MHTepHeT", BKIII0Yas eIMHbIe TPeOOBaHUS K TaKOU
uH(pOpMaMU, U TOPSAIKE €€ pa3MEIICHUs, a TaKKe TpeOOBaHUSAX K KaudecTBY,
yI0OCTBY M MPOCTOTE MOUCKA YKa3aHHOW HHPOpMaLUn»;

- METOJIMYECKHUE pPEKOMEHAAUN 1o pacuery ITOKa3aTeleu,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUHU OLICHKH KauecTBa YCIOBHUM OKa3aHHs yCIyT
OpraHu3alysIMH B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsI, 00pa30BaHUS, COLUATBHOTO
oOcnykuBaHusi W (enepaibHbIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIbHON
HKCIEPTU3bl, pa3MelleHHbIMU B ceTh «VHTepHeT» Ha o¢uuuanbHOM caiTe
Muntpyna Poccun B pasnene «He3aBrucrnmast olieHKa KauyecTBa YCIOBUM OKa3aHUs
yCIIyTr / CrnpaBouHbIe MaTepHuabh» 1o azapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCJIIOBUM OKa3aHWs yCIyT OpraHU3alMsIMU KyJIbTypsl ropoja bartaiicka PocTtoBckoi
o0acTu ABIsAETCS OOIIECTBEHHBIN KOHTPOJIb B LIETISAX MPEAOCTABICHHS TpakJaHaM
uHboOpMalu 00 YCJIOBHUSX MPEJOCTABICHUS YCIYT YYPEKACHUAMU KYJIbTYpPbI
ropona bartaiicka PoctoBckoil o6mactv, B IeNsX TMOBBIIIEHUS KadyecTBa HX
JeSATEeIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPHITOCTA M JIOCTYMHOCTH WHGOpMAIUU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTe OpraHU3aIUi;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis [AOCTM)KEHHS TIOCTAaBIEHHOW IIeNr ObUIM OIpeAeNieHbl CIETyIOIINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropoja baraiicka PocToBckoii 06acTu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UTH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpraHU3aluu KyJIbTYpHI;

- Ha O(pUIIMATILHOM CalTe OpraHu3aluu KyJbTypbl B ceTd "VIHTEpHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJCUCTBUS C TMOJNydYaTeIsIMH yCIyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX B TIIOMEIICHUH OpraHu3alliuyd KyJIbTypbl, Ha OQUIMAIBHOM CcaiTe
OpraHu3alMy KyJlbTypbl B ceTH «HTepHeT».

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJbTYpbl KOM(pOPTHBIX YCIOBUMN I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYINHOCTBIO HMH(pOpPMAIMM O JEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpraHu3alyy KyJbTYpPbl U IIPUJIETAIOLIEH K HEU TEPPUTOPUU C YUETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYPbl YCIOBHUM JOCTYIHOCTH, MO3BOJSIIOIIMX WHBaJUAAM IOJIYy4YaTb YCIyTd
HapaBHE C IPYTUMH.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOIIMX  MEPBUYHBIA  KOHTAaKT U
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alMy KyJbTypbl, 00E€CIECUYNBAIOIINX HEMOCPEACTBEHHOE OKAa3aHHE YCIyTU
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUSA (110 Tene(OHY, MO AIEKTPOHHOH MOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moxka3areneil KayecTBa YCJIOBUM OKa3aHUs YCIyr, pacuer
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3alvid KyJbTYpbl, PpAaCIOJIOKEHHBIX Ha TEPPUTOPUM ropona baraiicka
PocToBckoit o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
Tepputopun Topona baraiicka PocroBckoit obmactn B 2023 romy (mepedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
Ka4yeCTBE YCIOBUU OKa3aHWs YCIyr OpraHu3alusMHu KyJbTypbl ropoaa baraiicka
PocToBckoit obnactu B 2023 romy Ha OCHOBE 0011IeTOCTYITHON MH(GOPMAIIHH.

HUcrounukamu M meroaamm cbopa uMH(GOpPMALUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananu3  oUIMANBHBIX  CAHTOB  OpraHM3alMid  KYJIbTypbl B
MH()OPMAIMOHHO-KOMMYHUKAIMOHHOW cethu  «MHTepHeT», HHPOpPMaLMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHu3alliy U MOPSJIKY OKa3aHUsl UMU YCIYT B cpepe KyIbTyphI;

3) ompoc mosyvaresnaci ycuyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeseHus cOopa, 0000IIeHHs U aHaTH3a HHPOPMAIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCHIAX B MIOMEIICHUN OPTaHU3aINNA KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYyJbTYpBl, PAaCHOJIOKEHHBIX Ha TEPPUTOpUM Tropoja baraiicka PocToBckon
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJYYeHHBIX pPe3yJbTaTOB, COIEpKAHUE KOTOPBIX
OMKCaHbl B COOTBETCTBYIONIMX pas3fenax HH(POPMAIMOHHO-aHATUTHUECKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIUBOCTh pPAaOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS yCIYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauYEHWSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KynbTypbl TrTopoaa baraiicka PoctoBckoit o0macTh TpoOBEJEH IO aHKETe
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepkaeHnn EnMHOro mopsika pacuera nokasaresieu,
XapaKTEepU3YyIOIKX OOLIMEe KPUTEPUHU OLICHKH KadecTBa YCIOBHMM OKa3aHUs YCIyr
OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLIUATIBHOTO
oOcinyXuBaHUsI M (elepallbHbIMU  YUPEXKACHUAMH  MEIUKO-COLUATbHON
sKkcnepTusb», [Ipunoxenue k npukasy Muntpyna Poccun ot 31.05.2018 Ne 344nu
"EauHBIA MOPSIIOK pacyeTa MoKazaTeslei, XapaKTepU3yHIIUX 00IIue KpUTEPUU
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 3J0pPOBbsl, 00pa30BaHUs, COLMAIBLHOIO OOCITYXUBAaHUS U (peaepalbHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHON DKCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

Br16opouHas COBOKYITHOCTH TOJIydaTesield YCIAYT B OPraHU3aIUsIX KyIbTYPhI
ropona baraiicka PoctoBckoil o0iacTu, OTOOpaHHBIX AJig cOopa, 00OOIICHUS U
aHanu3a WH(pOpPMAIMM O KadyeCTBE YCIOBHUW OKa3aHWUsA YCIYr OpraHU3aIlusIMu
KyJbTYpHI, cocTaBuiia 3 550 pecrioHIEHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
WCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaT(OpMBI  OpraHU3aIMHU-omepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeImoTHEHUIO pabOT, MPUBJICUCHBI COTPYIHUKH, UMEIOIINE OTBIT PaOOThHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
YCIIYT OPTaHU3AIUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OyeHKU Kayecmsa ycnosuil okasanus ycaye 8 2023 200y

MunuMaabHoOe
dakTHUeCKOE KoanuecTBo
Heo0XoauMoe "
Ne HaumeHoBaHMe opranu3anuu KOJINY€eCTBO noJryyaresen

€CIOHIEHTOB KOJIMHIECTBO CJayr
p aHKeT * yery

1 MyHI/ILII/IHaJ'IBHOS OroKeTHOE YHPERICHHE KYILTYpbI 501 500 142717
«I"opoaCcKO#l KYIBTYPHO-OCYTOBBIA LIEHTPY

MyHunumnanbHoe OI0KETHOE yUpEKJeHHUE KYIbTyphI

466 450 45300
«JloM KyJIBTYpBI )KeJI€3HOAOPOKHUKOB)

3 MyHununanbHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI 457 450 41874
«Jlom kymeTypsl PIBCy»

MyHunumnanpHoe 0I0KETHOE YUPEKIEHHUE KyIbTyPhI

«dom kynetypsl uM. FO. A. Tarapunay» 571 500 56000

5 MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI 509 500 151771
Hom kynbTypsl «Pycb»




MuHuMaabLHOE
dakTHUECKOE KoanuecTBo
HEeo0XoanuMoe -
Ne HaunmeHoBaHMe OpraHu3anuu KOJIM4€CTBO noJry4areJei
€CIIOHICHTOB KOIMIECTEO ycayr
p aHKeT *
MyHUIHMnaIbHOE OIDKETHOE YUPEKACHUE KYIBTYPEI
6 |y A YAPSKA YIBTYP 548 450 48259
«llenTpann3oBaHHas OHOIMOTEYHAS CHCTEMay
MyHunHMnaabHOe OI0KETHOE YUPEKIEHHUE KYIbTYPEI
7 [VyHHn 10¢ DIOK YAPSHA YINTYP 472 450 13457
«I"opojckoii my3selt ucropuu ropoaa baratickay
Bceero: 3550 - 499378

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Meroanueckux peKOMEHIALMIX 110 OPTaHU3ALMHU U TPOBEICHHUIO HE3aBUCUMOM
OLICHKHM Ka4yeCTBa YCJIOBHUU OKa3aHMs YCIYT OpTaHHU3alMsIMH B chepe KyIbTypsl',
00BbeM BBIOOPOYHON COBOKYIMHOCTH PECIIOHACHTOB (UMCICHHOCTH IMOJIydaTesei
yCITyT, MOAJICKAIINUX OMPOCY) ISl BBIIBJICHHS MHEHUS TPAXKIAH O ACSITEIbHOCTH
OpraHU3aIU KyJIbTYpbl pEeKOMEHAYeTCs (GOPMHUPOBATH I KaXA0H OpraHu3aliu B
3aBHCHMOCTH OT O0IIIel YUCICHHOCTH TOyvaTeNell yCIIyT B TCUCHHE KAJICHIAPHOTO
rojia, MpeAeCTBYIOIIEro roy POBEACHUS HE3aBUCUMOM OIICHKHU.

Jlig nosyyeHus: OObEKTUBHONW KapTUHBI YIOBJIETBOPEHHOCTU MOJIydaTesei
YCIIyT Kaue€CTBOM yCJIOBUI OKa3aHUs yCIIyT BCE OPraHU3alMU KYJIbTYpbl MOTYT OBIThH
pa3zesieHbl Ha S5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOTyYyaTesiel yCIIyT, YTo
NO3BOJIUT JJIi KaXAOW OpraHu3ali ONpPEIeiIUTh HEOOXOIUMOE KOJUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neob6xo0umoco Koaudecmea amkem O NpoeeodeHUs.
He3a8UCUMOU OYeHKU Kauecmaea YClo8ull OKA3AHUsS YCIye N0 Op2aHu3ayuu 8 cgepe
KYbmypbl

N KosmvecTBo nmostyuaresen yciayr KosnuyecTBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 10 5 000 uenoBek He meHee 100 u e 6onee 600
[l || o 5000 mo 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 uenoBex He meree 500 u He 6osee 600

** MakcuMaabHOE KOJIMYECTBO PECTIOHJCHTOB OIPEICIICHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO0 U TOPSAIKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu OpraHu3anuid KyJaeTypel Topoja baraiicka PocroBckoit oOnactu
WCIIOJIb30BaH MHCTPYMEHTApHl, PEKOMEHIOBAHHBII MMHHUCTEPCTBOM KYJIBTYpbI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanuzayuy Kyavmypul, KOMopas 00JHCHA OblMb pasmeujena Ha 00ueodoCmynHbix
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoEe W COKpalleHHOE HAaWMEHOBaHME OpraHU3aLMU
KYJIbTYPBI, TIOYTOBBIH ajJjpec, KOHTAKTHbIE Telle(OHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yuapeaurese/yapeIuTensx, KOHTaKTHbIE Tesle(OHBI, aipec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbI, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOIUTENS, MOJOKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢unmanoB (Mpu WX HAJIMYUHU), KOHTaKTHBIE TeledoHbI, agpeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJabTyphl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yeiayru (Ipu HATMYWY IDIATHBIX yeayr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCIeueHre MPeJOCTaBICHHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil ®Peaepauny MOOpsSAKE, WIU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmanmst O MJIAHHPYEMBIX MEPONPHUATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEIbCTBOM Poccuiickoit Oepepaunu (pum
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI TIO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allid  KyJbTyphl (IO YCTPAaHEHHIO HEJOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.

12




3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACI0JIO:KEHHBIMU HA TeppuTopum ropoaa baraiicka PocroBckoii
odJs1acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavueHue nokasarens 1.2 paBHO 3HaueHUIO uHAMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
MOMEIIEHUN OpTraHU3allMi KyJIbTYphl, Ha OQHUIMAIBHOM CailiTe OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YOoBIeTBOPEHHOCTh KA4YE€CTBOM, IIOJHOTOM W JOCTYHMHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpMaIMK O AEATEIbHOCTH OpraHU3aliuy, pa3MeIEHHON Ha O()ULIMATIEHOM CaiiTe
B cetn «MIHTEPHETY.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaXKJIOTO
MOKa3aTess, XapaKTepU3yroIIero TaHHbIM KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJbTYypb», HauOodbIIMK pe3ynbrar 97,3 oOannra Habpano
MYHHUIIUIIAJIBHOE OIOKETHOE yUpexXJeHue KyabTypsl «JloM KynbTypbl uMm. FO. A.
["arapunay». Bropoe MecTo 3aHsuM BE€ OpraHU3alii: MyHULIMIIAIbHOE O0/I)KETHOE
yupexaeHue KyabTypbl Jlom KynbTypbl «Pycb» M MyHUIMNANbHOE OOHKETHOE
yUpEKICHUE KyIbTypbl «lopoackor My3ed wucrtopum ropoja baraiickay,
HaOpasiue 1o 95,4 6anna. TpeThero MecTa JOCTUTIIO MyHUIIUITAIBHOE OIOJI)KETHOE
yUpEKACHUE KYIbTYPbI «['0pOJCKOI KYIbTYPHO-IOCYTOBBIMA LIEHTP» (95 6an1086).

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpHUIO cocTaBisieT 93,06 b6anna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHUs U
aHaJn3a MH(OpMAlMM O KauyecTBE YCIOBUI OKa3aHUS yCIyr OpraHU3alusMu
KyJbTYpBI Ha TeppuTopun ropoaa baraiicka PocToBckoit 06actu, mpeaCcTaBiIeH B
tabnuie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmy uHgpopmayuu 0o
OpeaHU3aYULU KYTbMypbl)

HaunMmeHOBaHHE YUpEKICHUS lleicirs ey Wow 1 PeiiTunr
yIpewt 11 | 1.2. | 1.3. | xpur. 1

Cpennnii 6a1 90,86 87,14 /99,14 | 93,06 -

4. MyHuIUIIaasHOe OF0HKETHOE YIpEkKACHUE KyIbTyphI «JloM 91 100 | 100 973 1
KynbTypbl uM. FO. A. INarapunay

5. MyHununanabpHoe OIo/IKETHOE YUpPEXKIeHHE KYIbTyphl Jom 9% 9 99

95,4 2
KYJIBTYpBI «Pych»
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HanmMeHoBaHue yupe:KIeHust Tokasarenn LLERIRO L PeiiTuHr
yHapewt 11 ] 12. | 13. | xpur. 1
7. MyHHIIUTIATTBHOE OIO/DKETHOE YUPEXKICHHE KYTbTYPhI
. o N 96 90 99 95,4
«l"opojickoit my3selt ucropuu ropoaa baratickay
1. MyHHanaan(“)e 010 KETHOE YUPEIKCHHE KYJIBTYpbI 9% 90 98 95 3
«[OpoIcKOil KYNBTYPHO-TIOCYTOBBIH LIEHTPY
2. MyHunmnansHoe OI0/PKETHOE yupexIeHHe KyIbTyphl «/{oM 91 90 99 93.9 4
KYJIBTYPBI JKEJIE3HOJOPOKHUKOBY
3. MyHuIMnajibHOe OI0/PKETHOS YUPEKICHHUE KYJIbTYphI «J{om 80 90 99 90,6 5
KyneTypbl P/IBCy
6. MyHHIIUTIATTBHOE OIO/KETHOE YUPEXKICHHE KYIbTYPhI 86 60 | 100 838 6

«HeHTpaJ'II/BOBaHHaH OMOIMOTEYHAS CUCTEMAY
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUSA YCIyr» Uil OpraHu3anuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak

CpCaHeC apH(i)MeTI/ILIGCKOG KOJINYECCTBO 6aJIJIOB II0 YCTAHOBJICHHBIM IIOKA3aTCJIAIM
(2.112.3);

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons noJsryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMpoca MojydaTesae yCayr:

2.3.1. Y 1oBneTBOPEHHOCTH KOM(POPTHOCTHIO IPETOCTABIICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOONbIINK pe3ynbTaT 99,5 Oanna HaOpadu TpU OpraHU3AIUU: MYHHUIIMIIAIHEHOE
OIO/IKETHOE YUpEeXKJEHUE KYyJIbTYpbl «/IoM KyJIbTyphl JKEIE€3HOJIOPOKHHUKOBY,
MyHununanbHoe OIKETHOE yupexkaeHue KyabTypsl «Jlom kynbTypsl uM. 0. A.
["arapuna» u MyHununaigbHOe OIOKETHOE YupekIeHHe KylbTypbl «['opojckoit
My3ell ucropur ropoja baraiicka». Bropoe MecTo 3aHIO MYHMIMIAIBHOE
OIO/IKETHOE YUpexIeHNE KyIbTyphl «LleHTpanu3oBanHas OMOIMOTEYHAs CUCTEMAY,
HaOpaBmee 99 oOamiog. Tperbero Mecta JOCTUIVIM JIBE€ OpraHU3alLUU:
MYHUIUNIATBHOE OIOHKETHOE YUpexXJeHUue KyabTypsl «Jlom kyinbrypsl PIIBC» u
MYHUIUIAIFHOE OFOJKETHOE YUpEeKIeHHE KyIbTyphl JJoM KynbTypsl «Pyce» (98,5
banna).

CpenHee 3HaY€HUE 10 JAHHOMY KpUTEpHUIO cocTaBisieT 98,86 banna.

[lonublii peWTHHr 1O BTOpoMy KpuTepuio «Kom@popTHOCTE ycnoBHiA
NPENIOCTaBIEHUsI YCIyr» 10 pe3yjbraraMm cbOopa, OOOOIIEHHs U aHaIu3a
uH(pOpMAIMU O Ka4eCTBE YCIOBUUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
TeppuTopuu ropoaa baraiicka PocToBckoiil obsmacTu npeacrasiieH B Tadbauie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuii npedocmasierust yciyey

HauMmeHnoBaHHe YUpexaeHUs s ae i RERnS PeiiTunr
yip 2.1 | 2.3. | kpur. 2

Cpennuii 6aa 100 |97,71| 98,86 -

2. MynununansHoe OI0/PKETHOE yupexkIeHHe KyIbTyphl «/Jom 100 | 99 995
KYJBTYPBbI JKEJIE3HOJOPOKHUKOBY '
4. MyHuuunansHoe OI0PKETHOE yUpexXIeHHEe KyIbTyphl «Jom
KyasTypsl uM. FO. A. I'arapunaay
7. MyHHIIUTIaTIbHOE OIOKETHOE YUpEXKIeHHE KYIbTYphI «I 0poicKoit
My3el ucropuu ropoaa baraiickay

100 | 99 99,5 1

100 | 99 99,5

6. MyHHIIMTTaTIbHOE OIO/IKETHOE YUPEXKICHHUE KYIbTYPhI

100 | 98 99 2
«llenTpann3oBanHas OMOIMOTEUHAs] CUCTEMAY

3. MyHHIMnansHoe OI0PKETHOE yupexkIeHHe KyIbTyphl «/Jom

KynbTypsl PJIBC» 100 | 97 98,5

3
5. MyHuIunansHoe OI0IKETHOE yUpexIeHHE KyIbTypsl oM
100 | 97 98,5
KYJbTYphl «Pychb»
1. MyHumunansHoe OI0/KETHOE yUpexXAeHne KyIbTypsl «I opoackoit 100 | 95 975 4

KYJIbTYPHO-IOCYTOBBIH LIEHTP»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH | UHANKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJM4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEACTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpTaHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3anuu YCJIOBUH JOCTYIHOCTH, MO3BOJISIFOLIMX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnvMpoBaHUE HAAMHUCEH, 3HAKOB U HMHOM TEKCTOBOM W TpaduyecKoiu
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YME aJbTEPHATUBHOM BEepCUM OPUIMATBHOTO CaiiTa OpraHU3alMHU B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJIU4Yue BO3MOXKHOCTU TMPEJOCTABICHUS YCIYTM B JAUCTAHIHMOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCIIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.

18



3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  ycayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[To Tperbemy KpuTepuio «JlOCTYMHOCTh YCAYr JUIS WHBAIHIIOBY,
HauOONBIIMK pe3ynbTaT 94 Oanna HaAOpado MYHHUIUIIAIBHOE OOJKETHOE
yupexaenue KyiabTypel Jlom KkymeTypel «Pychk». Bropoe wmecTo 3aHsIO
MYHHIIMIIAJIFHOE OFO/DKETHOE YUPEKICHHE KyIbTYpbl «[ OpoJcKOi KyIbTypHO-
JIOCYTOBBIM  TICHTp», HaOpaBmee &6 6anios. TpeTbero wmecta JOCTHUIIIO
MyHUIIUNIATBHOE OIOJKETHOE  yupexjeHue KyiabTyphl «lleHTpanuzoBanHas
ounbmuoteunas cucreMay (82 bania).

CpenHee 3HaY€HUE 1O JAHHOMY KpUTEPUIO cocTaBisieT 78,23 banna.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJIOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMAIUU O
KaueCTBE YCJIOBHH OKa3aHWS YCIYT OpPraHU3AlUsAMHU KYJIbTYyphl Ha TEPPUTOPUHU
ropona baraiicka PocToBckoii obmacTu, mpeacraBiieH B Tadmiie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycnye 0ns UH8AIUO08Y

TIloxa3zaTtenn HToro mo

HaumenoBanmue yupe:kaeHust 31 | 32. | 33. | xpur. 3 PeiiTunr
Cpennnii 0a1 62,86 | 74,29 /98,86 | 78,23 =
5. MyHununansHoe Oro/KeTHOE YUpexkaeHne KyabTypsl Jlom 80 | 100 | 100 94 1
KYJIBTYpbI «Pych»
1. MYHI/II_II/IHaJ'ILHE)e 0r0/KETHOE YHPEKICHHE KYIBTYpPbI 80 80 | 100 86 2
«[opoicKoi KYNBTYPHO-OCYTOBBIH LIEHTP)»
6. MyHHIIUTIATIbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI 20 | 100 | 100 82 3
«enTpanuzoBanHasi OMOIMOTEUHASI CHCTEMa
4. MyHuuunaisHoe OI0KETHOE YUpexAeHUE KyJIbTYpbl «Jlom 80 60 92 75.6 4

KynbTypbl uM. FO. A. lNarapunay

2. MyHununaipHoe OI0/PKETHOE yUpeKIeHHe KyJIbTyphl «/{om
KYJIBTYPBI JK€JIE3HOJOPOKHUKOBY

60 | 60 | 100 72

5
3. MynununansHoe Oro/KeTHOE yUpesKAeHHE KYIbTYphI «Jlom 60 | 60 | 100 79
KynbTypbl PIBC»
7. MyHHIIUTIATIbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI 20 | 60 | 100 66 6

«"opoackoit my3eil ucropun ropoga bartaiicka»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00POXKENATEIBbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OPraHU3ALMH COLUATBHOU
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTeIei yCciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

Ilokazarens 4.2 mnpeactaBieH | WHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO UHAUKartopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesie yeiayr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [pPU  MCHOJB30BAaHUM  JMCTAHIMOHHBIX  (OpM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PaCCUUTHIBAETCA C YYETOM 3HAYUMOCTH KaKJIOrO IOKazarTels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEpHIO «J]00pOXKENATETLHOCTD, BEKIMBOCTH PAOOTHHUKOB
OpraHu3allud KyJIbTypbl», HauOosblIUi pe3ynbrar 98,8 oOanna HaOpaiu IBe
OpraHu3allid: MYHULHUIAIbHOE OIOMKETHOE YUYPEXIEeHUE KyIbTyphl «Jlom
KynbTypel uM. FO. A. Iarapuna» m MyHununaabHoe OIOKETHOE YUPEKICHUE
KyapTypbl oM KkyneTypsl «Pycb». BTopoe MecTo 3aHsSiIM TpH OpraHu3aluu:
MYHUIUNIATBHOE OIOJKETHOE YUpEXACHUE KYyJIbTypbl «I OpOACKON KyJIbTypHO-
JIOCYTOBBIA LIEHTP», MYHHIIUNAIbHOE OIOJIKETHOE YUPEKJIECHUE KYJIbTYpbl «Jlom
kynbTypel PJIBC» u MyHuUUNanpHOE OIOJKETHOE YUPEKIACHUE KYJIbTYpPbI
«l'opoackoit my3eit ucropuu ropoxaa bartaiicka», HaOpaBmue no 98,6 6anna.
Tperbero mecra AOCTUIIM JIBE€ OpraHU3alMU: MYHHULHIIAIBHOE OIOHKETHOE
YUPEXKACHUE KYJIbTYPbI «J{OM KyJIbTYyphl KEIE3HOTOPOKHUKOBY U MyHUIIUNIATBHOE
O10/KETHOE yupekaeHue KynbTyphl «LleHTpann3oBanHas OMOJIMOTEUHAS CUCTEMA
(98,4 6anna).

Cpennee 3HaueHUE IO TAHHOMY KPUTEPHUIO cocTaBisieT 98,6 banna.

[TonHbIA pPEUTHHT MO YETBEPTOMY KpuUTepHuio «J0OpoxkenaTenbHOCTb,
BE&XKJIMBOCTh PAaOOTHUKOB OpraHU3aIlMM KyJbTYpbl» IO pe3yibTataM cOopa,
0000meHnss ¥ aHanu3a HWHGOPMAIMM O KAadyeCTBE YCJIOBUM OKa3aHWs YCIyT
OpraHu3alusIMH KyJIbTyphl Ha TeppuTopuu ropoja baraiicka PoctoBckoit obmactu
TpeIcTaBIieH B Tabmwuie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
OpeaHU3ayULU Ky1bmypsbly

HanMeHoBaHue yupe:KIeHHs Hokasaresu Hroro o PeiiTunr
yHUpen 41. [ 42. | 43. | xpur. 4
Cpennmii 6a1 98,43/98,71/98,71| 98,6 -
4. MyHuuunaisHoe OI0DKETHOE yUpexAeHHE KyIbTypbl «lom 100 | o8 98 088
KyaeTypsl uM. 0. A. 'arapunay 1
5. MyHununansHoe OroKeTHOE YUpexkaeHne KyabTypsl Jlom 99 99 98 98.8
KYJIBTYpBI «Pych»
1. MyHI/II_II/IHaJ'IBHS)e 010/KEeTHOE YHPEKICHHE KYIBTYpbI 98 99 99 98.6
«I"opoacKoil KyJIbTYPHO-OCYTOBBIM LIEHTPY
3. MyHununaibHoe OI0/PKETHOE yUpeKIeHHE KyIbTyphl «J{om 98 99 99 98,6 2
KyneTypbl PIBC»
7. MyHHIMTIIaTBbHOE OIOKETHOE YUPEXKICHHE KYIbTYPHI
. o N 98 99 99 98,6
«l"opoackoit My3eil ucropuu ropoaa baraiicka»
2. MyHunmnaibHoe OI0/PKETHOE YUpEKICHHE KyJIbTyphI «/{om 98 99 98 98 4
KYJIBTYPBI JKE€JIE3HOJOPOKHUKOBY 3
6. MyHHLIMTIaTIBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI
98 98 | 100 98,4
«llenTpanu3zoBanHas OMOIMOTEYHAS CHCTEMa)
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpPOCa MOJydaTeaet yCIyr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IMpEAOCTaBIeHUs yciuyr (B % OT ofmiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTomMy KpuTepuro «Y 10BIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIIyD»,
HauBbIcIIUi pe3ynbrat /00 6annos uz 100 BOZMOXKHBIX Ha0paaIo MyHHUIIMIIATHEHOE
OIOKETHOE yUpeKIeHue KyabTyphl «JoM KyneTypsl uM. FO. A. I'arapuna». Bropoe
MECTO 3aHSJI0 MYHHUIMIAIbHOE OIOKETHOE yUpexkaeHUEe KyIabTyphl «I oponckoi
My3eil ucropun ropoja bartaiickay, naOpaBmee 99,2 6anna. Tperbero mecra
JIOCTUTIIO MYHHUIIUNAIbHOE OIO/KETHOE YUPEXACHHE KYIbTypbl JloM KyJIbTyphl

«Pycw» (98,3 6anna).

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,39 banna.
[TonHBI PEUTHHT MO MATOMY KPHUTEPHIO «Y IOBJIETBOPEHHOCTh YCIIOBHSIMU
OKa3aHMsI yCIyr» MO pe3yibTaTam cOopa, 0000IIeHUs U aHalu3a uHGOpMAIIH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alMsIMU KyJIbTYpPhl Ha TEPPUTOPUU

ropoza baraiicka PoctoBckoit o6siactu mpecTaBieH B Tadauie 3.5.

Tabauya 3.5. Kpumepuii « Y0os1emseopeHHocmsb YCa08UIMU OKA3AHUS YCIY2»

HaumeHoBaHue yupesKaeHust Hokasarean Hroro nio PeiiTuHr
yapena 51 | 52. | 53. | kpur.5
Cpennuii 6211 97,43|98,29| 99 98,39 -
4. MyaunumnanpHOe OF0HKETHOE YIpeKIeHNE KyIbTyphl «Jlom 100 | 100 | 100 100 1
KyaeTyphl uM. 0. A. INarapunay
7. MyHI/IIlI/IHaJIBj{OC 6I(3IL)K€THOG YIPERACHHE KYIILTypbI 98 99 | 100 99,2 2
«I"opojckoi My3eit uctopun ropojia bataiickay
5. MyHununansHoe Or0/DKETHOE YUpexKaeHNe KyabTypsl JJom 98 97 99 98,3 3
KYJbTYphl «Pychb»
2. MyHununansHoe OI0KETHOE yUpeKIeHHe KyabTyphl «/Jom 99 97 08 98,1 4
KYJBTYPBI KENE3HOAOPOKHUKOBY
3. MyHununansHoe OI0KETHOE yupexkaeHHe KyIbTyphl «Jom 97 99 98 97.9 5
KynbTypbl PIBC»
1. MYHI/II_II/IHaJ'ILHE)e 010/KETHOE YHPEKICHHE KYNBTYpbI 97 98 98 97,7 6
«I"opoaCKO#l KyIbTYPHO-TOCYTOBBIM LIEHTP»
6. MyHHIIUTIATTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPhI 93 98 | 100 97,5 7
«enTpanu3oBanHas OMOIMOTEUHASI CHCTEMa))
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHM YCJIYT OPraHu3auusiMi KyJbTYpPbl HA TeppuTOpUM ropoaa baraicka
PocToBckoii 0061acTi. PeiiTUHT opranu3anuii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI HMH(OpMamMM O  ACSATEIBHOCTH  OpPraHMU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha TeppuTopuu ropoja baraiicka PoctoBckoil ob6mactu, myrem
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alsIMH KyJIbTYphl, KaK cpeaHee apu(pMeTHIEeCcKoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue KynbTypbl Jlom kyneTypbl «Pyce» — 97 6annos. Ha BTopom mecte —
MYHHUIIMIIAJIbHOE OIOKETHOE YUpeKIeHHE KylbTypbl «['Opojckoil KyJabTypHO-
JOCYTOBbI 1eHTp» — 94,96 oOanna. Ha TpeTbeM MecTe — MYHHMIMIAIBLHOE
OrO/HKETHOE yupekieHue KynbTyphl «JloM kynbTypsl uM. FO. A. INarapuna» — 94,24
oanna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yUpexACHUSIMU KylIbTyphl ropoaa baralicka PocToBckoii 0051acT pacCUMTHIBAETCS
KaK cpefHee apupMeTHnyecKoe 3HaYeHUE UTOTOBBIX TTOKa3aTesiel BCeX OpraHu3alui
KyJbTYpPBhl, IPUHABIIMX y4acTHe B cOope, 0000UIEHNN U aHaiau3e WHpopMaluuu o
Ka4yeCTBE yCIOBHI OKa3aHUsS yCIyT OpraHU3aIlusIMU KyIbTypbl U cocTaBiser 93,43
oanna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3anusIMHu KyJIbTypbl Topojia baraiicka PoctoBckoii 001acTu mpeicTaBieH B
Tabmie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCI08UL OKA3AHUSA YCNye OpP2aHu3ayusmu
Ky1bmypul Ha meppumopuu 2copoda bamaticka Pocmosckoii oonacmu

Kpurtepun
[
SIS |8 |ag|,.2 8
= | M = I § ﬁ 12 )
| S = 9 SR =
25| B =5 S E| S S
= > Iy = = < =
e - 9 E o =«
SE 2| TS| SC| 2| S =
HaumMeHoBaHue yupe:kaeHust E § = E = E =Y = s ’: =
2l E8 3d|32|5°| 5| &
LS| ad| ES|£2|58| & R
OE|&E| == 28|82 £
. = 5| E e =| 5xZ ©
-~ =28 S5|m» 3| S
ElS Nl S | =
g = . < 2|0 E
= ™ s =
Cpennuii 6aJu1 93,06(98,86 | 78,23 | 98,6 |98,39|93,43| -
5. MyHULUITIAIBEHOE OIOHDKETHOE YUPEKIEHUE KYIbTYPHI
yHAL A YUpERI YABTYPRL | 954 | 985 | 94 | 988 (983 | 97 | 1

Hom kyneTypsbl «Pychy»

1. MynununansHoe OI0IKETHOE YUPEXKICHHE KYIbTYPHI
«l"OpoACKON KYJIBTYPHO-AOCYTOBBII LIEHTP» 9 | 97,5 | 86 | 986 | 97,7 19496 2

4. MyHununansHoe OI0/PKETHOE YUPeXKIEHUE KYIbTYpPbI

«dom kynbTypsl uM. FO. A. I'arapunay 973 199,51 7561988 | 100 194,24 3

2. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI
«/1OM KyJIbTYpBI KENE3HOLOPOKHUKOBY 939|995 72 | 984198119238 4

6. MyHHIIUTIATIbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI 838 | 99 82 | 984|975 |9214| 5
«lleHTpann3oBanHas OMOIMOTEYHASI CUCTEMA

7. MyHHLIMIanbHOE OIOIKETHOE YUPEXKICHUE KYIbTYPHhI

o o o 9541995 | 66 | 98,6 | 99,2 (91,74 6
«l"opoackoit my3eil ucropuu ropoaa baraiickay

3. MyHHIIMTIIaTbHOE OIOKETHOE YUPEXKICHHE KYIbTYPBI
«lom kynsTypsl PIBCy

90,6 | 985 | 72 | 98,6 | 97,9 |91,52] 7
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T'ucmoepamma 1. Petimune no pezyromamam coopa, 0600weHus u anaiuza
ungopmayuu 0 Kavecmee YCAO8UU OKA3AHUS YCye OP2AHUIAUUAMU KYIbHYpbl

2opooa bamaiicka Pocmoeckoti obracmu

MyHununaibHoe OIIKETHOE YUpEkKACHUE
KyasTyphl JloM KynbTypbl «Pychb»

MyHununanbHoe OIOIKETHOE YUPEexKIeHHE
KYIBTYpPBI «l OPOACKON KYIBTYPHO-10CYTOBBII
LEHTP»

MyHuIMnaIbHOE OIOMKETHOE YUPEIKICHHE
KyJIbTypbl «JloM KynbTypsl uMm. 0. A.
larapunay

MyHununaibHOe OI0IKETHOE YUPEKICHHE
KyJIBTYpBI «J{oM KynbTypbl
KEJIe3HOTOPOKHUKOBY

MyHunMnanbHoe OI0KETHOE yUpexKIeHHE
KyabTyphl «LleHTpanu3oBanHast OubnuoTeyHas
CUCTEMa»

MyHuIMnaNbHOE OFOKETHOE YIPESIKICHUE
KYJABTYpbl «] OpOACKON My3eil HCTOPUU Topoaa
Baraiicka»

MyHunnaabsHOE OFOKETHOE YUPEIKICHNE
KynbTypsl «Jlom KynsTypsl PIIBC»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJIOBHUIl 0KA3aHUA YCJIYT OPraHU3alUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
YCIyT OpraHu3alysaMu KyJIbTypbl Ha TeppuTOopuH ropoja baraiicka PocTtoBckoit
obnacTu (cpemaHMii OayT UTOTOBOTO TMOKa3aTels 1Mo BceM opranusanusm — 93,43
banna).

BoicoknMHu o1ieHKaMu ObUTH OTMEYEHBI CIeAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(93,06 6anna);

- kputepuit 2 «KombopTHOCTS yclioBHil mpenoctaBieHus yciayr» (98,86
banna),

- kputepuii 4 «J[oOpoxenaTenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpraHu3alui
(yupexnaenus)» (98,6 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOkazaHus ycmayr» (98,39
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NEATEeILHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT JIsl MHBAIUI0B (78,23
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMU O Ka4eCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY ((popme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM IpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoit @eaepaunu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYA0BaHbI C YUETOM JOCTYIHOCTH JJIsi UHBAIHUIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX UHBAJIUAAM I0JIy4aTh YCIyTH HaApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTypbl ropojia batalicka PocToBckoi 001aCTH SBIISIIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpraHu3alil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyIbTyphl Poccuiickoit deaeparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHoOB TOCYJApPCTBEHHOW BIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONpPEIEICHHE MEPUOAUYHOCTH OOHOBJIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPbl M IPHUJIETAIOMMX K HUM TEPPUTOPUH C YYETOM JOCTYHHOCTH IS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJjryyaTesed yCiayr NMPUBBIUKM TMOJydyeHUs MH(OpMalMM Ha calTax M CTeHAax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TPUBICYEHUIO AaKTUBHBIX IMOJb30BaTEJIEH CaWTOB OpraHU3alui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. [lepeyens opranm3zamuii KyJbTypbl ropojaa bataiicka
PocroBckoii o0Jsiactu i mpoBeAeHus cOopa, 0000lIeHMST W aHAJIU3a
nHpopManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2023 roay

Ne 9.
u/n IHoiHoe HA3BaHKMe OPpraHU3aALUM Anpec Tenedon HouTa
MyHuIunaibHoe O KETHOE 346880, PocToBCcKas 00J1acTh,
. . saaleksa@
1 | yupexnenue kynbTyphl «['opoackoit | ropox baraiick, . Jienuna, | 6-65-26 mail.ru
KYJbTYPHO-I0CYTOBBIN LIEHTP) o5 '
MyHHUIUITATBEHOE OF0KETHOE 346880, PocToBcKast 001aCTh, MBUKD
N . | 4-29-88,
2 yapexaeHue KyIbTyphl «Jlom ropoa baraiick, KHrmkHbIN 5-74-16 KGD@ya
KYJIBTYPBI )KETI€3HOI0POKHUKOBY nep., 1. 2 ndex.ru
MyHuIunaibHoe O KETHOE 346882, PocToBCcKas 00J1acTh,
. dk73935
3 YUpEeXKIECHUE KyIbTyphI «JloM ropon baraiick, yn. Jleauna, | 7-39-35 @mail.ru
KyaeTypsl PZIBCy» 1.170 '
MyHUIUIaTBEHOE O IKETHOE 346880, PocroBckast 001acTh, 5.36-52 dk_gagari
4 YUpEXKICHUE KYIbTYPhI «Jlom ropox baraiick, Mkp " [na@mail.r
5-49-41
KynbTypbl uM. FO. A. I"'arapuna» ABHaropoJok, a. 19a u
MyHununanbHOe Or0KETHOE 346880, PocToBCcKas 001aCcTh, dk.rus130
5 |yupexaeHue KyibTypbl JJoM KyIbTypbl ropon baraiick, yi1. 9-91-61 | 1@yande
«Pycp» CraBpomnonbckas, 1. 506 X.ru
MyHuIMIaIbHOES OIOIKETHOE bcbs_lib
i He;x cHUE K HBI; o 346880, PocToBCcKast 0011aCTh, @mail.ru
6 YApERa YIRTYP ropon baraiick, yi1. Kuposa, | 5-65-50 |libcbsbata
«enTpann3oBanHas OMOIMOTEUHAS
n.32 ysk@yand
CHCTEMa»
ex.ru
MyHununanbHoe Or0KEeTHOE 346880, PocToBCcKas 001acTh, br.m_
. . batai2012
7 | yupexnaenue KynbTypbl «I'oponckoii | ropox baraiick, yiu. Kuposa, | 6-62-91 @vandex
My3€el ucropuu ropona baraiicka» n.51 y fu '
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHPOPMANHOHHO-TEJEKOMMYHHUKAIMOHHON ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YAOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSX OPTaHU3AIMH €CTh HE0OX0IMMOe 000pyAOBaHHE AJIS MAJIOM OOMUIIBHBIX TPYIII HACEJICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTy4aTesl yCIYTd (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPET01aBaTeNb, BOCIHUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCIO0JIb30BAHUY THCTAHIIMOHHBIX ¢opM B3auMoeiicTBUs (10 TejeoHy, J1eKTPOHHO NMoYTe, C NOMOIILIO

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuiaoxkenne 3. 3HaYeHUsl MOKAa3aTeJeil, KPUTEPUEB W UTOTOBOI0 MOKAa3aTeJisi

HH(OpMALMH 0 KaYeCTBe YCJI0BUH OKA3aHUsl YCJIYI OPraHU3alMAMH KYJbTYPbI

no pesyjabTaram cOopa u 00001mIeHUS

- [g\| e — (o) — [g\| e — [g\| e - N en
— - - — N N ~ 3 3 e I3 < < < < W 7o) W oo 2
2 4 A | 2 A | o A 2 a | 2 2 A | A 2 2 | = =K
= = = = = = = = = = = = = = = = = = =
o < ) s, ) ) s, ) ) o s, ) ) o o o < ) 2 |25
HaumeHoBaHue opranuzanum | g = =) o =) =) o =) =) = o =) =) = o =) = =) ° |28
e e e = 3 e = 3 s e = 8 s s = 3 s s =) s g
3| | 5| 2| &8 | |2 | 8|8 | 35| 2|8 | 5|3 | 2| 8|53 |=m8
=R R = | = =R R =R | R = E|E
Cpennuii 6aj1 90,86/87,14/99,14/93,06| 100 |97,71|98,86|62,86|74,29|98,86|78,23/98,43/98,71/98,71| 98,6 |97,43/98,29| 99 |98,39/93,43
1. MyHumunanbHoe Gr0KETHOS
YAPSHICHHIE KYIbTYPo! 96 | 90 | 98 | 95 | 100 | 95 |97,5| 80 | 80 | 100 | 86 | 98 | 99 | 99 |98,6| 97 | 98 | 98 |97,7 94,96
«OpOJCKO# KYIBTYPHO-
JIOCYT'OBBIN LICHTP»
2. MyHununaabHoe OI0PKETHOE
yapexaenue KyabTypbl «Jom | 91 | 90 | 99 [93,9| 100 | 99 |995| 60 | 60 [100 | 72 | 98 | 99 | 98 |98,4| 99 | 97 | 98 |98,1|92,38
KYJIBTYPBI KEIE3HOTOPOIKHUKOBY
3. MyHununansHoe GroHKETHOE
ydapexaenue KyabTypbl «Jom | 80 | 90 | 99 [90,6 | 100 | 97 |985| 60 | 60 [100 | 72 | 98 | 99 | 99 |98,6| 97 | 99 | 98 |97,9 91,52
KynbTypsl PZIBC»
4. MyHuLIMNIabHOE OIOPKETHOE
yupexaeHue Kyaptypsr «JJom | 91 | 100 | 100 [ 97,3100 | 99 (99,5 80 | 60 | 92 | 756|100 | 98 | 98 |98,8| 100 | 100 | 100 | 100 (94,24
KynbTyphl uM. }0. A. T'arapunay
5. MyHunumnansHoe O1oKeTHOE
yUpexkaAeHUE KyIbTyphl JJom 96 | 90 | 99 954|100 | 97 [985| 80 | 100 | 100 | 94 | 99 | 99 | 98 (98,8| 98 | 97 | 99 |98,3| 97
KyIbTYphI «Pych»
6. MyHunumnaibHoe Or0KETHOE
YAPSHICHHIC KYIbTYPRI 86 | 60 | 100 |83,8|100 | 98 | 99 | 40 | 100 | 100 | 82 | 98 | 98 | 100 |98,4| 93 | 98 |100 |97,5 92,14
«llenTpanuzoBaHHast
OUONHOTEYHAs CHCTEMAa»
7. MyHuIumnagsHoe Or0KeTHO
YAPORICHHE KyHBTYPE! 96 | 90 | 99 |954|100 | 99 |99,5| 40 | 60 | 100 | 66 | 98 | 99 | 99 |98,6| 98 | 99 | 100 |99,2 |91,74
«I"oponckoit My3el nCTOpUU
ropoja baraiicka»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzannu: MyHUITUTIATBHOE OI0DKETHOE YUPESKICHUE KYIbTYPHI «I 0pOACKOH KYJIBTYPHO-IOCYTOBEIH IIEHTPY»
Peruon: PocroBckas o06nacth
Anpec: 346880, PocroBckas obnacth, ropoj baraiick, rut. Jlenuna, 1. 5

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 95

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 96
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 98
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTCHJaX B IOMEIICHUH OPTaHU3aINK KyJIbTyphl, Ha OHIHaIbHOM caiite B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 97,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jlois moydareneii yeiuyr, YIOBISTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3aIMe KyIbTyphl” 95
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 86
3.1 |TTokazaTens "O00opyHOBaHHE TOMEIICHIA OPraHU3AIIMH KYJIBTYPHI M MMPHJIETAIONICH K Hel TePPUTOPHH C YIETOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 80
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,6
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
TIEpBUYHBIA KOHTaKT M HHPOPMHUPOBAHHE MOIyUYaTeNs YCIYTH TP HENOCPEACTBEHHOM O0pallleHNH B OPraHU3alnIo KYJIbTyphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHUe YCIYT'H IPH 0OpallleHNH B OpPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 97,7
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKA3aHHUs YCIIYT B OPraHU3aliy KYJIbTyphl" 98

MTOTOBBIN MMOKA3ATEJIb (PEUTHHT) 94,96 (2)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMsSI 00 yupenuTese/ydpeaIuTerax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- aJipec caiita yupenuTens/yupenuTenei

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

Ha odunmansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYyT U UX
¢dbyaxkauonupoBanre. Heooxoaumo obecreunTs GyHKIIMOHUPOBAHHE CSAyIomel HHGOPMAIHK O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYIaTSIISIMU YCIYT:

- AJIGKTPOHHBIX CEPBHUCOB ((popma JyIs 1MoJauH HIEKTPOHHOTO OOpaIieHus (3kaio0bl, MPEAI0KEHHS ), TOTYYCHHUS KOHCY/IbTAIIMU 110 OKa3bIBAEMBIM YCIIyTI'aM U UHBIX) HIIN
paznena "Yacro 3a1aBaeMble BOIPOCH!"

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH yCJIyT AJis HHBAJMIOB'

B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OpPTaHU3aIMY KYJIbTYPBI U MPHUJIETAIONIAs K Held TePPUTOPHS HEJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xoaumo obecneunTs Cleayomue yCJIOBHS JOCTYITHOCTH:

- CMEHHBIE Kpeca-KOJSCKU

B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIOIIMX WHBAJIUIAM I10JIy4aTh YCIyTd HaApaBHE C JPYTUMH, B YAaCTHOCTH HEOOX0AUMO 00ECIIeUnTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEeHHI0) YCIyT CypAoNepeBoAunKa (TU(I0CYpAOIepeBOAYHKA)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumeHoBaHue opranu3aiui: MyHHUIMIIAIbHOE O0KETHOE YUPESKICHUE KYIbTYPhI «JlOM KyJIbTYPHI 5KEIC3HOI0POKHUKOB)
Peruon: PocToBckast 001acThb
Anpec: 346880, PocroBckas obnacts, ropoj baraiick, Kunxnsli niep., 1. 2

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 93,9

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 91
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hannane Ha opunuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O JUCTAaHIMOHHBIX cIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYIbTYpBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 99
3 |Kputepuii " JocTynHOCTh YCJIYT ISt HHBAJHIOB' 72
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBHUSI JOCTYITHOCTH, ITO3BOJISIIOIIME MHBAJIMIAM TI0IY4aTh YCIYT'H HApaBHE C APyrumMu’” 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,4
a1 IMokazatens "/lons nosryyareneit yciyr, yA0BICTBOPEHHBIX TOOPOXKEIATebHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIIINX 98
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nomyyareneit yciyr, yAOBICTBOPEHHBIX JOOPOXKENIAaTeIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciuyr, yAOBIETBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIIMBOCTHI0 paOOTHUKOB OpraHU3aluy KyJIbTYPBI IIPH UCTIOJB30BAHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,1
5.1 |TTokazaTens "Jlons modaydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 97
5.3 |TTokasarens "Ios moaydareneld yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI” 98

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 92,38 (4)

37




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JESITeIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha O(pHUIIHaIbHBIX CaliTaX YIOIHOMOYEHHOTO (elepalbHOro OpraHa NCIIOIHUTEIbHOM BIacTH, OPraHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMHY JIOKYMEHTOB O TIOPSJIKE MPEI0CTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOUIMX IIEHBI (Tapru(bl) HA YCIIyTH

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

Ha odunuansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMy4YaTeNIAMHU YCIYT U UX
¢yakronupoBanue. Heobxoammo obecnieunTsh PyHKIMOHUPOBAHNE CIEAYIONEH HH()OPMAIIUU O TUCTAHITHOHHBIX CIIOCO0aX B3aMOJIEHCTBHS C TTOMyYaTeNIsIMA yCIIyT:

- AIIEKTPOHHBIX CEPBUCOB ((Ppopma IS MoIauH HIEKTPOHHOTO 0OpamieHus (3kao0bl, MPEATI0OKEH S ), TOTYUSHHUS KOHCYIBTAIUN TI0 OKa3bIBAEMBIM YCIIyTaM W MHBIX) WA
paznena "Yacro 3a1aBaeMble BOIPOCH!"

ITo pe3ysbTaTtam oneHKUd KpuTepus " J0CTYNmMHOCTD YCJOYT ISl HHBAJWAOB':
B xone oOcnenoBaHus BBISBIEHO, UTO MOMEIIEHUS OPTaHU3aINH KYJIbTYPHI H MIPIJIETafoas K Hell TeppUTOPHs HEAOCTAaTOYHO 000PY/IOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBaIKHI0B. Heo0X01uMo 00eCeunTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CMEHHBIE Kpecla-KOJSICKU

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM II0JIy4aTh yCIyT'H HapaBHE C JPYTUMH, B YAaCTHOCTH HEOOX0ANMO 00eCIIeUnTh
B OpTraHU3alluuU CIIEIYIOLUE YCIOBUS:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOnMpoBaHue HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduyeckoil HH(OpMaLuy 3HaKaMu, BBIIIOJIHEHHBIMU pesibe(HO-ToueqHbIM mpHudToM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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IPOTOKOJI Ne3 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HTHO@OPMALINHA B IEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATBHOE OI0HKETHOE YIPSKICHHE KYIbTYPHI «JloM KynsTypsl PJIBC»
Peruon: PocroBckas o0nacth
Anpec: 346882, PocroBckas obnacth, ropoj baraiick, yi. Jlenuna, a1.170

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTb M JOCTYMHOCTH HH(OPMANH 00 opraHu3amuu’ 90,6

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 80
COJICPKaHMIO M NOPAAKY ((popme), yCTaHOBICHHBIM HOPMATHBHBIMHU IIPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JEITEIBHOCTH OPTaHU3alNuH KyJIbTYPHI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTh YC10BHii IpenocTaBaeHust ycayr" 98,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarenp "Jlois moydareneii yeiayr, YIOBICTBOPESHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIAYT OpraHu3aIueii KyJabTypsl” 97
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 72
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3alMU KYJIBTYPbI YCIOBHUSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM IOTyYaTh YCIYTH HapaBHE C APyruMu” 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o0po:KkeIaTeIbHOCTh, BEKIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 98,6
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
TIEpPBUYHBIA KOHTAaKT M HHOPMHUPOBAHHE NOJIyUaTeNs YCIYTH P HEHOCPEICTBEHHOM O0palleHuH B OPTraHn3aIMI0 KYJIbTyphl'”

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,9
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 99
5.3 |TTokasatens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 98

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 91,52 (7)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkHn Kputepus ""OTKPBHITOCTH M JOCTYITHOCTh HHGOpManu 00 opranu3anum'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIECHUH OpraHU3aluu KyJIbTyphl, €€ COAEPKaHUI0 U HOPSIKY (hopMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMU IPaBOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3allH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHPOPMALUIO O IeSITeIHbHOCTH OPTaHU3aluH, B YACTHOCTH:
- 0 pe3y/bTaTax HE3aBUCUMOM OLIEHKU KauecTBa yCIOBUIl OKa3aHMs yCIyT, IUIaHbI 110 yIy4IICHUIO KauyecTBa paboThl OpraHU3aliy KyJIbTyphl (II0 YCTPaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)
B xoxe cbopa, 00001meHus 1 aHann3a HHGOPMaIHH BBISIBICHO HECOOTBETCTBHE HH(OPMAIIUH O IESTEILHOCTH OpPTraHU3alui KYJIbTYPbl, pa3MELICHHOW Ha O(HIHATEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAaKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparnmu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COEpKaHUIO 1 (popMe TIpeocTaBiIeHns HHPOPMAITUN O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIACTH, OPTaHOB
roCyJapCTBeHHOH BiacTh cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYIIPaBIICHHS M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBHE HH(POPMALHIO O JESTENbHOCTH
opranuvsanuvm, B 4aCTHOCTHU:
- cBefieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE TeIe()OHBI, apeca 3JEeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJIpec caTa yupeauTenst/yapeauTencii
- pe€IICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KyJIbTYPhI U HA3HAYCHUHN €€ PYKOBOAUTEIIA
- MaTepHUaJIbHO-TEXHUYECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT
- KOMHMs IU1aHa (YUHAHCOBO-XO35ICTBEHHOM JESITENbHOCTH, YTBEPKASHHOTO B YCTAHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit dexepanun mopsiake, wiu O0IKeTHAS
cMmera (nHpopMarus 00 00bEME MPEOCTABISAEMBIX YCIIYT)
- pe3yJbTaThl HE3ABUCUMOM OLIEHKH KaueCTBa YCIOBHM OKa3aHUs yCIyT
- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BIABIEHHBIX 10 nToram HOK)
Ha odunmanbHOM caiite opraHu3aiiii KyJabTypbl OTCYTCTBYET HH(GOPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOJydYaTeNIIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOCHUCTBHS C TOTy4aTeISIMH yCITYT:
- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHS O KaUyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJIMdhe aHKeThbl U1 OTIpoca MpakJaH UIIn
THIIEPCCHIIKU HA HEe)

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB YCIYT A1 HHBAJTUAOB'

B xozne oOcnenoBanus BBISBIEHO, YTO OMEIIEHHS OPraHU3alMU KYJIbTYPhI U MPUJIETAIOIas K Hel TEpPUTOPHUS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. HeoOxonumo obecneunTs Clieayromue yCIOBHS JOCTYITHOCTH:
- aJJalITUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOEMBI
- CMEHHBIE Kpecia-KOJSICKU
B opranuzanmu KyabTyphl HEIOCTATOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOMIMX WHBAJIUAAM II0JIyYaTh YCIyTd HaApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00ECTIEUHTh
B OpTaHU3alUHU CIIeIYIOLIUE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAJMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHON HHPOPMAITUH
- BO3MOXHOCTb IPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAYNKA)
- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HH®OPMAIIMHA B IIEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HaunmenoBanue opranuzanuu: MyHHIMTIATBHOE OI0/PKETHOE yupexkIeHre KyabTyphl «JloM KynbTypel uM. FO. A. Tarapunay
Peruon: PocroBckas ob6nacth
Anpec: 346880, PocroBckas obnacth, ropoj bataiick, Mkp ABHaroponiox, 1. 19a

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 97,3

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 91
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4aTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 100
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTCHJaX B IOMEIICHUH OPTaHU3aINK KyJIbTyphl, Ha OHIHaIbHOM caiite B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jlois moydareneii yeiuyr, YIOBISTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3aIMe KyIbTyphl” 99
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 75,6
3.1 |TTokazaTens "O00opyHOBaHHE TOMEIICHIA OPraHU3AIIMH KYJIBTYPHI M MMPHJIETAIONICH K Hel TePPUTOPHH C YIETOM JOCTYITHOCTH JUIsSi HHBAIHOB" 80
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 92
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,8
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100
TIEpBUYHBIA KOHTaKT M HHPOPMHUPOBAHHE MOIyUYaTeNs YCIYTH TP HENOCPEACTBEHHOM O0pallleHNH B OPraHU3alnIo KYJIbTyphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
HEMOCPEICTBEHHOE OKa3aHHUe YCIYT'H IPH 0OpallleHNH B OpPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 100
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 100
5.3 | Iokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B I€JI0M YCJIOBUSIMU OKa3aHMsl YCIIYT B OpPraHHU3alii KYJIbTypbl'” 100

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 94,24 (3)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca EKTPOHHON TTOYTHl YUpeaUTeNs/yapeuTeneit

- aJipec caiita yupenuTens/yupenuTenei

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT

- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JESITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit Denepanny mopsiake, Wi OO KeTHAS
cMmeta (mHpopMaIrs 06 00bEMe MPEAOCTaBIICMBIX YCIIYT)

ITo pe3yabTaTtam oneHKU KpuTepus " J[0CTYIMHOCTD YCJOYT ISl HHBAJUAOB' :
B xone oOcnenoBaHus BBISBIEHO, UTO MOMEIIEHUS OPTaHU3aINH KYJIbTYPHI U MPIJIETafoas K Hell TeppUTOPHs HEAOCTATOYHO 000PY/IOBAHEI C YI€TOM JOCTYITHOCTH IS

HHBaIUIOB. HeoOXoammo 00ecIeunTh CIeayIonie YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKI

B Opranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I AOCTYITHOCTH, IMMO3BOJIAIONINX HHBAJIMIAM I10JIY4YaTh YCIYI'd HApaBHEC C APYTUMU, B YaCTHOCTHU HeO6XOI[I/IMO OGCCHG‘II/ITB
B OpraHU3aluy CIIEYIONIHE YCIOBUSL:

- n1yOnupoBaHue A1l THBAJIHIOB IO CIIyXY M 3pEHHIO 3BYKOBO U 3pUTENBEHON HHPOpPMAIIUU

- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUAM TI0 CIYXY (CIIyXy U 3pEeHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpaoTIepeBOAUNKA)

- BOBMOKHOCTB NMPEAOCTABJICHUA YCIYTH B JTUCTAHIITMOHHOM PEXKUME WJIN HA IOMY
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ITPOTOKOJI NeS _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaunmenoBanue opranuzanuu: MyHAIMTATBEHOE OI0/PKETHOE YUpexkKIeHHE KyIbTyphl JIoM KyIbTyphl «Pych»
Peruon: PocroBckas o0nacth
Anpec: 346880, PocroBckas obmacts, ropoy baraiick, yn. CraBpomnonbckasi, 1. 500

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 95,4

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 96
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hannane Ha opunuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O JUCTAaHIMOHHBIX cIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, TOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYIbTYpBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 98,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 97
3 |Kputepuii " JocTynHOCTh YCJIYT ISt HHBAJHIOB' 94
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 80
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBHUSI JOCTYITHOCTH, ITO3BOJISIIOIIME MHBAJIMIAM TI0IY4aTh YCIYT'H HApaBHE C APyrumMu’” 100
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,8
a1 IMokazatens "/lons nomyyarenei yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIIIX 99
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nomyyareneit yciyr, yAOBICTBOPEHHBIX JOOPOXKENIAaTeIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciuyr, yAOBIETBOPEHHBIX TOOPOXKEIaTeIbHOCTHIO, BEXKIIMBOCTHI0 paOOTHUKOB OpraHU3aluy KyJIbTYPBI IIPH UCTIOJB30BAHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,3
5.1 |TTokazaTens "Jlons modaydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 97
5.3 |TTokasarens "Ios moaydareneld yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI” 99

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 97 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

Ha odunmanpaOM caiite opraHu3anui KyJabTypbl OTCYTCTBYET WH(POPMAIIHS O IUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBUS C MOMydaTeNsIMU YCIYyT U UX
¢yHnkunonupoBanue. Heo6xomumo obecreunTs QyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C MOTy4aTeISIMH yCITyT:

- QIIEKTPOHHBIX CEPBHUCOB ((hopMa ISl TOAaYH DIIEKTPOHHOTO 00pamieHus (3Kaao0bl, MPEIIOKEHHUS ), MOTYYEHUS] KOHCYJIBTAIIHY 110 OKa3bIBAEMbIM YCIIyTaM M UHBIX) HITH
paszena "HYacto 3agaBaeMble BOOPOCHL"

Ilo pe3yabTaTam oneHkH KpuTepus ""JoCTYMHOCTH yCJIYT AJisl HHBAJMIOB'

B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUJIETAIONIas K Held TepPUTOPHUS HEJJOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs CleayoIue YCIOBUS JOCTYITHOCTH:

- CMEHHBIE KpeCIa-KOJSICKA

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIMHOCTH, IIO3BOJISIIOIIMX WHBAJIMAAM I10JIy4aTh YCIyT'H HapaBHE C JPYTUMH, B YACTHOCTH HEOOX0AUMO 00eCIIeUnTh
B OpraHM3alllH CIEIYIOIINE YCIOBUS:

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIKAAM IO CIYXY (CIyXy U 3pEHHI0) yCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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IMPOTOKOJI Ne6 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALIMHA B HEJIAIX HE3ABUCHUMOU ONEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumeHoBaHue opranu3aiui: MyHHUIHIIATbHOE OI0KETHOE YUPESIKICHUE KYIbTyphl «LIeHTpann3oBaHHas ONOINOTeYHAs CHCTEMAY
Peruon: PocToBckast 001acThb
Anpec: 346880, PocroBckas obmacts, ropoj baraiick, yn. Kuposa, 1.32

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 83,8

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 86
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 60
TIOJTy4aTeIsIMU YCIYT ¥ MX (PyHKIHMOHHpOBaHHE"

13 IMokazatens "/lonsg mosyyareneit yeayr, YA0BICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTON M JOCTYITHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPraHU3ali 1 KYIbTYypBbI, 100
pa3MelIeHHOH Ha MH()OPMalMOHHbBIX CTCHJaX B IOMEIICHUH OPTaHU3aINK KyJIbTyphl, Ha OHIHaIbHOM caiite B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |IToxazarenp "Jlois moydareneii yeiuyr, YIOBISTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT OPraHU3aIMe KyIbTyphl” 98
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 82
3.1 |TTokazaTens "O00opyHOBaHHE TOMEIICHIA OPraHU3AIIMH KYJIBTYPHI M MMPHJIETAIONICH K Hel TePPUTOPHH C YIETOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 100
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,4
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
TIEpBUYHBIA KOHTaKT M HHPOPMHUPOBAHHE MOIyUYaTeNs YCIYTH TP HENOCPEACTBEHHOM O0pallleHNH B OPraHU3alnIo KYJIbTyphl"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
HEMOCPEICTBEHHOE OKa3aHHUe YCIYT'H IPH 0OpallleHNH B OpPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosryyareneit yciayr, yA0BIETBOPEHHBIX JOOPOKENaTEIbHOCThIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI IPH MCIIOIb30BaHUH 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 97,5
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIHMIO KYIbTYPHI POACTBEHHUKAM M 3HAKOMBIM" 93
5.2 | Iokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 98
5.3 | Iokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B I€JI0M YCJIOBUSIMU OKa3aHMsl YCIIYT B OpPraHHU3alii KYJIbTypbl'” 100

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 92,14 (5)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepKaHuio u nopsaky (hopme) ee mpeoCcTaBICHHUS, yCTAHOBJICHHOMY TpeOOBaHUSM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO6 yTBepkaeHnn TpeOOBaHUN K COMEpKaHUIO 1 (popMe TIpeocTaBiIeHnss HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHON Ha 0O(pUIUATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepaibHOTO OpraHa UCTIOHUTEIBLHOM BIaCcTH, OPTaHOB
roCyJapCcTBeHHOH BiiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIIPABIICHHS M OpTraHU3aliil KylbTypsl B ceTr "MHTepHeT". s ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(hUIIATILHOM caiiTe opraHu3auuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBUE MH(POPMALIHIO O NEATEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- cBesieHUs 00 yupeanuTene/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca JEeKTPOHHON MOYTHI YUpEAUTENs/yUpeAnTeei

- MIepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCITyTH

- KOTIMU JIOKYMEHTOB O TOPSIKE MPeIOCTaBICHHs yCIyT 3a TIaTy, HOPMAaTUBHBIX MIPAaBOBBIX aKTOB, YCTAHABIMBAIOMIUX LIEHBI (Tapudbl) HA YCIYTH

- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHOMN JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIICHHOM 3aKOHOIATeIbCTBOM Poccuiickoit denepaiinu nopsiike, Uik O KETHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ha odunmansHOM caiite opraHu3aiiy KyJbTYpbl OTCYTCTBYET HH(GOpPMAIHUs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTENISIMU YCIYT U UX
¢bynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IMOJIy4aTeIsIMH yCIIyT:

- IIEKTPOHHBIX CEPBUCOB ((hopMa JIsl TOAaYH DIIEKTPOHHOTO 00parieHus (3Kajao0bl, IPEIOKESHNS ), TOTYIEeHHUs] KOHCYJIBTAIIMX TI0 OKa3bIBAEMbIM YCIIyTaM M UHBIX) HITH
paszena "Yacro 3agaBaeMble BOIPOCHL"

- TEXHUYECKOW BO3MOXKHOCTH BBIPQKEHUSI MTOJTydaTeJIeM YCIIyT MHEHHS O Ka4yecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJIMyhe aHKeThbl U1 O1Ipoca MpakJaH WIn
TUIIEPCCHUIKU Ha HEe)

Ilo pe3yabraTam oueHkn kpurepus "JocTynHoCcThb yeayr 1jisi HHBAJIUAOB' :
B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPHUJIETAIoas K Hel TeppUTOPHUS HEAOCTATOUHO O0OPYAOBAHBI C YYETOM AOCTYIMHOCTH IS
nHBaMKA0B. HeoOxonmumo oGecriednTs cieayromue yCciaoBHs J0CTYTHOCTH:
- BBIACJICHHBIC CTOSHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpecia-KOJSICKU
- ClICOUaJIbHO 060py210BaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUEC IMTOMEIICHUA B OpraHrU3alun KyJIbTYpPbL
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ITPOTOKOJI Ne7 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HTHO@OPMALINHA B IEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzanuu: MyHUITUTIATBHOE OI0DKETHOE YUPSKICHUE KYIbTYPHI «I 0poacKoit My3eit uctopuu ropoaa bartaticka»
Peruon: PocroBckas o0nacth
Anpec: 346880, PocroBckas obmacts, ropoy baraiick, yn. Kuposa, 1.51

Opranuzarnus-onepartop: OOIIECTBO C OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 ULl "HOBU")

HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 95,4

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYIbTYpPhI, Pa3MEIICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 96
COJICPKaHMIO M NOPAAKY ((popMe), yCTaHOBICHHBIM HOPMATHBHBIMHU IIPAaBOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyIbTypsl HHPOPMAIMK O TUCTAaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 90
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lons momyyareneit yeiuyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTHIO HHPOPMAIIHH O JIESITEIbHOCTH OPTraHU3alni KyJIbTYPBI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99,5
2.1 |TToxazarenp "OOecriedeHe B OPraHU3allii KyJIbTYPbl KOM(MOPTHBIX YCIOBHHU JJIs IPEIOCTABICHUS YCayT" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 99
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 66
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MIPHJICTAIONICH K He TePPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 60
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 100po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB Opranuzanun cepsl KyabTypsl" 98,6
a1 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98
TIepBUYHBIA KOHTAKT M HHPOPMHUPOBAHHE TOJIy4daTelIsl YCIyTH PU HEMOCPEICTBEHHOM 00paIlleHHH B OPTaHU3ALNIO KYJIbTYpPHI'"

492 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nomyyareneit yciuyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHU3alUH KyJIbTYPBI IIPH UCTIOIb30BAHUN 99
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,2
5.1 |TTokazaTens "Jlons moaydaTened yCIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYpPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBIETBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHs YCIIYT B OpPraHU3aliy KyJbTyphl” 100

HUTOT'OBBIN TOKA3ATEJIb (PEUTHHI) 91,74 (6)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh
- aJipec caiita yupenuTens/yupenuTenei
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT
Ha odunuansHOM caiite opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIyT U UX
dbyaxkaronupoBanre. Heooxoammo obecreunTs GyHKIIMOHUPOBAHHE CASAyIOMEeH HHGOPMAIMK O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYJIaTSIIIMH YCITYT:
- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUA O KaUCCTBC OKa3aHud yCIIyr OpI‘aHHSaHHeﬁ KYJIbTYPbI (HaJ]I/I‘-II/Ie AHKETHI U1 OIpoca I'paxaaH UiIn
TUIIEPCCHUIKU Ha Hee)

ITo pe3yabTatam oneHku Kputepus " JocTynmHOCTB yCIYT AJI51 HHBAJTUAOB'
B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPBI U MPHUJIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPYAOBAHBI C YIETOM JOCTYITHOCTH JUJISI
nHBaAHI0B. Heo0xo1mumMo 00eciednTh CIeayIOIie YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- CMEHHBIE Kpecya-KOJSICKU
- CIIeIuaJIbHO 060py,[[OBaHHI)Ie CaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B OpraHv3anuu KyJbTypbl HEJOCTATOYHO YCJIOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOIINX MHBAJIMIaM I10J1y4aTh YCIIYT'M HApaBHE C IPYTrUMH, B HaCTHOCTHU HCO6XO):[I/IMO 06eCHe‘II/ITB
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- BOBMO>KHOCTb TPEIOCTABIEHU HHBAIMIAM TI0 CIIYXY (CIyXY ¥ 3pEHHIO0) YCIYT CypJoTepeBoIIrKa (TU(IOCYPIOTIEPEBOTINKA)
- IOMOII[b, OKa3bIBaeMasi paOOTHUKAMU OPTraHU3aluH KyJIbTYPbI, IPOLICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIUIOB B
MTOMEIIEHUAX OPraHU3alNN KyJIbTYPhI U Ha MIPHUIIETAIOIIEeH TePPUTOPUN
- BOBMO>KHOCTb IPEIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY
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